
MZ Rally Works LLC – 2-Year Limited Warranty 
Our Warranty to You 

MZ Rally Works LLC warrants that your product will be free from physical defects in materials and workmanship 

for two (2) years from the date of the original retail purchase. If a defect covered by this warranty occurs, we will, 

at our discretion, repair or replace the product using new or refurbished components. What This Warranty Covers 

• Defects in manufacturing arising from proper use of the device 

• Issues related to materials or workmanship 

What This Warranty Does NOT Cover 

• Damage caused by abuse, misuse, or unauthorized modification 

• Damage from lightning, power surges, extreme temperatures, or corrosive environments 

• Normal wear and tear on covers, cases, housings, tanks, trigger guns, and accessories 

Limitations of Liability 

If the product fails or does not perform as warranted, your sole remedy is repair or replacement as described 

above. MZ Rally Works LLC is not liable for: 

• Lost profits or savings 

• Damage to other equipment 

• Incidental or consequential damages arising from use or inability to use the product 

Maximum Liability: In no event will MZ Rally Works LLC be liable for more than the original purchase price, not to 

exceed the current list price of the product. All other warranties, express or implied, are disclaimed. Installation or 

use of this product constitutes acceptance of these terms. 

How to Obtain Service 

To return a product under warranty, you must obtain an RMA (Return Merchandise Authorization) number by: 

• Emailing: Scott@MZRallyworks.com 

• Calling: 785-843-6086 ext. 109 to speak with Technical Support 

Once verified, you will receive an RMA number. Please note: 

• A sales receipt may be required to verify the original purchase 

• The RMA number must be visible on the outside of the shipping package 

• Use original packaging or pack securely to prevent damage during shipping 

• Return Authorizations are valid for 30 days after issuance 

Ship prepaid to: 

MZ Rally Works LLC 

RMA#: [Your RMA Number] 

1548 E 23rd (C) 

Lawrence, KS 66046 USA 

MZ Rally Works LLC will cover return shipping costs for products under warranty but is not responsible for 

inbound shipping, customs clearance fees, or duties. 


